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2. MsUFuReuunuUfTAnTs (ACTION PLAN Modification)
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3 gnA1 (CUSTOMERS)

3.1 AUAIANTIYBIGNAT (Customer Expectations)
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3.2 AMURNWUYBIGNAT (Customer Engagement)
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MUIA 4 N15IA NITAATIEN UAZNITIANTITANNS

(Measurement, Analysis, and Knowledge Management)
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Improvement of Organizational Performance)
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Q. ﬂfnuiﬂmamﬁu (Organizational Knowledge)
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A. M33jeainaudnnssu (Pursuit of INNOVATION)
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nanf 5 yaans (Workforce)

5.1 dA1EINGANAIUYARINT (Workforce Environment)
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(3) YoA1mUATBINTZUIUNS (Process Requirements)
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¥. M33ANTsUarn1sUTUUTINTEUIUNIS (PROCESS Management and Improvement)
(1) msnszuunslugnsujia (Process Implementation)
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A. ANUUABAAY ANABLTEDIVDIGINY ANEINNTATUNTSHUAIBE81939A5 wazn1sU3msAUEes (Safety,
Business Continuity and RESILIENCE, and Risk Management)
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. NAAWSHILIUUTZUN N15RU MsAaa (Budgetary, Financial, and Marketplace RESULTS)
(1) wansasduauinusuyssununisiiu (Budgetary and Financial PERFORNANCE)
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(2) wan1sanduudun1snatn (Marketplace PERFORMANCE)
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RESULTS)
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