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UUIN 4 11330 NITAATIER LAZNITIANITAINS

(Measurement, Analysis, and Knowledge Management)

4.1 N33 N13ATIY waen1sUTUUTwanN1IANLiuN15VesEn1UY (Measurement, Analysis, Review, and
Improvement of Organizational Performance)
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. N15IANANISALUNIS (PERFORMANCE Measurement)
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U, MFIATRI NMUULAZUTUUT M IAiuMS (Performance Analysis and Review, and Improverment)
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A. MIIANsHANTUR URULEENSWAT (PERFORMANCE Management and Development)
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nu2af 7 waans (Results)
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Learning, Customer-Focused Service Results, Process Results)
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Service Results)
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. HAAWSAMUUSEAVEHNAYDINTTUIUNIFINU (Work Process Effectiveness Results)
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7.2 Naﬁwéﬁ’lu’gnﬁ’] (Customer Results)
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7.5 NAAWSAUIUUSZINAL NMSEY Aan Ll,asnaq‘inﬁ‘ (Budgetary, Financial, Market and Strategy Results)
N, NAANSAUIUUTZUNAL MRY wazAann (Budgetary, Financial, and Market RESULTS)
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. HeansHuMshnaens WU URuasimuuinngsu (Strategy Implementation and INNOVATION Results)
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DYTLNANY MY Fovou Widla Wusssy wanilutagiu andefwnvesy
spreadsheets L@UBUNAIY
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